
The new online HR self-service portal provides a single place for you to
find information, complete required tasks, and contact the Human
Resources team — anywhere, anytime, on any device. 

Go to access.boston.gov and look for the Beacon lighthouse icon.

Stay on top of compliance
requirements

Search for information and
discover related resources

Chat with a virtual agent
for immediate assistance

Submit an inquiry for HR
to review and resolve

Check the status of your
open inquiries

Find out about important
news and announcements
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